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This parkingguide has been prepare®1 ET &£ Oi OAOEAAT OO0 1T &£ 308 ' 1 AOA
across the estate.

We have haldT T AAOT O OAEOAA AU OAOEAAT OO AO 308 !'1 AOAx¢
private roadways and within visitor bayBhis guide tiereforeseeks to set a fair and transparent set of

DOET AEPI A0 OEAO OEAI 1T AA AAI E O /Aadkhasdséomsiruot@byOEA 30
anindividualdevelopemwithin the constraintsof localauthority planning and highwaysonsent. It is then

OEA T ATACAI AT O AT i PATUBO T Al ECAGETT O 1 AT AcCA OE
all the residents and to also provide a consistamproach.

4EA OOAT OFAO AT AOI AT O A O bPOI bAdod thdedStatdréadsTi@s ! 1T AO

covenants that each resident has entered are contained within the transfer under which they acquired
their respective properties. This strategy does not amount to a permanent waiver of any relevant
covenantsthe right to enforce anyparkingcovenantat any time in futurds reservedshould it deem it
appropriate to do so in the interest of Health & Safety, Statutory Compliance and/or good estate
management.

4EA DPAOEET ¢ OAEAI A xEI 1 AA 1T AT ACAA AT A TBPAOAOGAA
who are a member of the International Parking Community (IPC) and adhere to the code

of practice as an approved operator. The principles below are tailored to the parking strategy at St
Andrews Park.

Our proposal below sets out the fundamental principles of parking management that will be applied
across the estate. To get to this postiowe have sought the advice of transport consultants to
determine where it is safe to park across the estate. This information was then used to consult the
community and present options which have helped form this parking strategy.

The parking managemadrstrategy set out below will be subject to review and change, as necessary.
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1. Principles of Parking Management

Belowx A EAOA AAOAEI AA OEA POET AEPI A0 1T £ PAGFHEIT C 1 Al
there are maps which illustratgesignatedplaces to park and visitors bays across the estate.

1.1. DoubleYellow Lines

Doubleyellowlineshave already beemmplementedin phase 1, 2 and on some parts of the main roads
This will not change for the areas that are already double yellow laretthis will remain under

review. There were some areas where double yellow lining was not completed distioictionsve will aim

to complete this during the mobilisation period.

There shall be no allowance for parking on double yellow lines at are; #arking enforcement will be
implemented with a parking charge notig® CN)issued byPCMfor those not adhering tdhe terms
and conditions.

1.2Single Yellow Lines

Single yellow line$ T 30 1T AOAx3 0O 21 Aldw for pakkifi) perkitted Belweeh MO OE A O Q
hours ofl0am to3pmand6pm to 7am(the next dayMondayto Fridayand any time on a Saturday and

Sunday. You may receive a PCN if you park outsidi¢hese hours

Single yellow line®n Burton Road and Churchill Roaliow for parking permitted between the hours
of 10am to 3pmand6pm to 7amMondayto Fridayand any time on a Saturday and Sundayu may
receive a PCN if you park outside of these hours.

1.3 Marked Bays

White marked bays allow for parking at any time without the use of a perthis will remain under
review.Within phases 3,4 and 6 there shall be no allowance for parkitgjde of awhite marked bay

at any time, within these areas you must be parked within a bay. Parking enforcement will be
implemented with a parking charge notice (PCN) issued by PCM for those not adhering to the terms
and conditions.

1.4 Parking On Roadside/ UpKerbs / Landscaping

Parking will not be permitted up kerb stones, pavemerndscapingr any other area that is not on
the roadway whether the roads are lined or not. This is for the safety of pedestrians and allowance on
pathways for right of passage his will be enforced biCM

1.5 Visitor Spaces

Visitor spaces will be available for use by visitors of residents living on the estate. Following review, the
decision is to implemenrd virtual visitor parking (VVP) app or scratch card and houseldldselimited

as to how many parking sessions or scratch card booklets can be provided so there is fair use of the
marked visitor spaces across. 3indrew® Park.There are 4 bays across the estate which are only for
the use of the local managemewbmpaniesin these areasThese will be clearly markegdlease refer

to signage nearby for terms of parkingurther information will be provided below.
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1.6 LeaseholdBays

All baysthat are allocatedto a specificflat/maisonette will be enforcedand subject tothe issuingof a

permit, which must always be displayed clearly in the windscreen of the parkegehicle in the
corresponding numbered bayEachbaywill correspondo the property in which the resident resides

by plot number. Parkingenforcementwill be implemented,anda PCN wilbe issuedto vehiclesnot

displaying a valid permit for the bay in which they are parked. Any vehicles found parking illegally in a

I AAGAET 1 AAO6O AAUO OET OI A AA OADPI OOAA O OEA PAO
1.7 Privately Owned Parking Spaces

These will not form part of the estate parking enforcement regime, as privately owned parking spaces

do not fall within the management area. Those residents that wish to have any enforcement on their
privately owned space can use tREM seHenforcement gp available by the parking control company.
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2. Resident Parking

2.1

2.2.

2.3.
2.4.

2.5.
2.6.

2.7.

2.8.

2.9.

Private driveways, garages and/or car ports will not form part of the parking schemes and
enforcementz no permit required

Allflats/apartments with an allocated parking bay will be issued with 1 FREE resident parking
permit per bay to which they are permitted to park

The permit will be printed with the bay number in which any vehicle shbeloarked.

The permit should be clearland fully displayed in the windscreen of the vehicle when parked
in the corresponding bay

Residens can purchase additional, or replacement bay permits at a cost £20.00 each
Resident parking with a PCM resident permit is only valid in the followingsare
i. Corresponding marked & numbered bays

Residentavho wish to seHenforce their own allocated parking bay can apply for use of the
PCM selenforcement App PCM will contact yowvith more details)

Seltenforcement of any resident parking bay is d@onjunction with PCM operatives
patrolling all numbered parking spaces for valid permit holders

The App allows the user to take time/dated photographic evidence of any unauthorised
vehicle parked in their allocated bay to allow PCM to issue a postal Pi@e is no charge
for use of theApp.

3. Visitor Parking

3.1.

3.2.

3.3.
3.4.

3.5.

3.6.

3.7.

3.8.
3.9.

Parking in marked visitor (V) bays, will permitted with the PCM Virtual Visitor Parking
(VVP) application or alternative scratch card option

Residents will be required to download the Vafplication from the App Store (available on
Apple & Android devices) and register for use at a cos60f@ per year

The number of hours allocated per-tr#onth period will be 28800ours per household

To verify your registration a utility bill @ther document with your registered address, and a
valid ID (passport or driver licence) will be required as proof of address when signing up

To make payment for use of the VVP App please follow lWiktual Visitor Parking Parking
Control Management (UK) Ltd.

Applications for the VVRApp will not be activated until full payment has been received and
applications verified

Once applications have beennfed and the account has been confirmed, the App can be
used topay forvisitors parking in the permitted areas

There is no maximum stay limit applied nor is there a no return period

Once all hours have been used for said period to which they havedileeated per year, no
other hours can be purchased or acquired


https://www.parkingcontrolmanagement.co.uk/parking-permits/virtual-visitor-parking/
https://www.parkingcontrolmanagement.co.uk/parking-permits/virtual-visitor-parking/
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3.10. A maximum oftwo vehicles carpe paid forby having a live parking session at any time. A live
parking session must be stopped befgraying fora different vehicle

311.) O EO @eEphnsiliyy AcOehddthe parking session when their visitor(s) leave the
development

3.12. Visitors can leave and return to the development at any time throughbatvalid parking

session ispaid for each time and does not exceed the maximum number of vehicl
permitted. However, visitor parking bays/areas cannot be reserved

3.13. Residents who do not wish to use the VVP App for parking can purchase visitor scratch cards
by contacting the PCM permit team on 01753 512603 (option 3).

3.14. Parking via the scratch card dph will be permitted on a maximum stay of 24 hours per card

3.15. The maximum number of scratch card booklets that can be ordered is 12 at a coktl6f £
each, which will equate to 120 individual cards for up teh@dr parking

3.16. Once all cards have been used, further booklets can be purchased until the end of the 12
month period

3.17. Residents can use either the VVP App OR the scratch card systermonbgth.
3.18. Visitors can park via use of the VVP App or scratch card in the following areas:
i. MarkedV bays

. Contractor & Carer Parking

4.1. |If aresident requires a contractor to visit their property for an extended period, a temporary
contractor parking code can be obtained by contacting the PCM team on 01753 512603. This
can be provided in advance or arrivalbut will need to be requested during the PCM opening
times between9arQ Bi - T 1T AAU O &OEAAU8 $AOAEI O | £ OEZ
and contact number will be required to verify the use of the temporary code.

4.2. |If a resident has an ongrg requirement for a carer, nurse or other healthcare professional
that visits either through a recognised care organisation or a family member, please contact
o#- A& O ET &£ O AGET1T AAT 6O OEA O#AOAO O0AOQEET C
and vsits will be needed to authorise any provision for a carer parking code.
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5. Abandoned Vehicles

In 2012, a change in legislation meant that removal of abandoned vehicles has become extremely
challenging with many local authorities reluctant belp.

Subsequently, PCM have developed a working relationship with a specialist vehicle removal company
ZBud Rescue & RecoveryThey offer a fast and reliable service with a fixed fee.

Bud Rescue & Recovery are an approved ISO 900k4BASntractor and provide a solution to
abandoned vehicles, but there is a strict process:

1 A TORT notice will need to be affixed to the vehicle advising the owner that you consider the
vehicle to be abandoed and that the matter has been reported to the relevant authorities.
Time/date stamped photographs showing the notices attached must be taken and retained.
We then apply to the DVLA for registered keeper details, providing there is a registered keeper,
using these details we will write to the keeper to advise them of impending removal.

1 Providing there has been no contact from the keeper, and after a minimum of 7 days that the
TORT notices have been in situ the removal can be booked.

1 The vehicle will thetbe stored for 14 days prior to destruction.

Should you require a vehicle to be removed, PCM can offer a fixed price that includes removal, storage
charges and destruction of the vehicléyou are unclear of if this cost will be your responsibitign
please contact thenanagingagent

6. Disabled Parking

Enforcementandthe advertised terms of parkingill applyto all residents


https://budrescueandrecovery.co.uk/
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7. Self-Enforcement App (Allocated Spaces Only)

The App allows theuser, once verifiegto upload their own parking chargesDue to an increase in
demand for reporting vehicles parked incorrectly PCM developed theesgtircementApp to allow
authorised users to target rogue vehicles parked in their own bays and restricted areas (where
applicable). Theédpp is constantly monitored by a dedicated PCM team & entirely anonymous.

The user simply visits thab B O O01T OA AT A ToeAdphGAeeAddowbidad orbbdth Apple
and Android devicesOnce a user has been verifiedthy PCMeam, they are able to report the vehicle
details through tathe PCMhead office instantly.

The user is supplied with full instructions on how to tis=App once registered.

The process:

1 Enter the vehicle Registration.
1 Take a Minimum of four photos of the vehicle.

1 Selecta reasoryou are issuing the charge.

1 Enter the address.

1 Enter any additional note%.g.,driver observed leaving area (not a patron)

Once the user has supplied a minimum of four images, the keeper of the vehicle could be served a
PCN noticevia the post.

By making thisApp available to clientPCME AOA OECT EZEAAT O1 U OAAOAAA OEA
I £F£AT AAOS6 OEOOAOQEITT O

We haveevery empathy for those residents who find their parking bay abused by an unauthorised
vehicle however, we advise to find alternatipermitted parking to avoid receiving a parking charge

notice. We cannot advise where this might be as this is the ddv& AAAEOEI 1T AOO x1 Ol
using, in the interim any available alternative visitor kergain which you can park at Sindrew® Park.
7A xT O A 110 AAOGEOA O1 AITAE OAEEATAOG EI 10 DPAOI

could lead © enforcement action being takenThe purpose of the parking scheme is to help limit and
ultimately prevent misuse of parking spaces and if you find your parking bay being misused there are
the reportingservices offered by PCM that can also assistkmiswift enforcement action against the
offending vehicle
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8. Report a Vehicle

The people who understand specific car park problems are the residents and site staff whdaie it
soPCMAAOGAT 1T DPAA A OOADPT OO A OAEEAI Ad biI OOAI 8
PCM offers amnline facility for anyone to anonymously report a vehicle which is incorrectly parked.
The form, which can be founah the PCMwebsite, crossreferences the estate postcode withe

operative database and sends him or her an immediate notification, along with photographs and a
description of the offence and a location on the site.

This is not a response serviceHowever,should the operative be in the area, they can choose to
enforce that site and issue a PCN accordingly.

The notessectionof the formallows the complainant to indicate times and days of the week, when the
transgressions tend to occur, allowingperatives to plan their day/route based on retime
intelligence.

PCMreceive between 125 reports per day, a significant proportion of which are served a PCN on the
same day.


https://www.parkingcontrolmanagement.co.uk/report-a-vehicle-form/
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5t Modwen Homes
Sehool Site
Hillingdon Council

Phase 1
Persimmon + 51 Madwen JV

Phase 2
Persimmon + 5t bodwen JV

-
Persimmon + 51 Madwen JV

- Uniter Bunier
Hilingdon Council

Hillingdian House

Hilingdon Housing Limiled
- Land Adgainirg Hillingdon House

Hillingdon Housing Limited

Phase 1 District Park

Phase 2 South Disirict Park
(St VSM)
Phase 2 Morth District Park
St VSM)

Phase 4
5t Modwen Homes
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Restrictions by phase

Phase B (Highlighted in Orange)
No furtherroad markingswill berequired to these areadestrictions mirror the estate wide principles

for yellow lining Parking will be enforced on double yellow lines and single ydliloes outside of the
permitted times Please refer to nearby signage for clarity.
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Phase 1(Highlighted in orange)

Further road markings will be required smme ofthese areas to complete lining where obstructions
were previouslyParking will be enforced on double yellow lines and single yellow lines outside of the
permitted times Please refer to nearby signage fdarity.

Further marking of the apartment bays are required and permits will be issued to each property
(apartments only) corresponding to their bay. A valid permit must always be displayed as per the
relevant signage from PCM that is located on site.

Spitfire House is being dealt with directly betwe®aradigmand PCM on a separate agreement.
Should you have any questions please contact PCM.

Y

" VALLEY ROAD

=B =1 LA . Aﬁ
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Phase 2\ (Highlighted in yellow)

Further road markings will be required to some of these areas to complete lining where obstructions
were previouslyParking will be enforced on double yellow lines and single yellow lines outside of the
permitted times Please refer to nearby signage for clarity.

Further marking of the apartment bays are required and permits will be issued to each property
(apartments only) corresponding to their bay. A valid permit must always be displayed as per the
relevant signage from PCM that is located on site.
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Phase 2B (Highlighted in yellow)

Further road markings will be required to some of these areas to complete lining where obstructions
were previouslyParking will be enforced on double yellow lines and single yellow lines outside of the
permitted times Please refer to nearby signage fdarity.
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Phase & - (Highlighted in blue)

Further road markings will be required to some of these areas to complete lining where obstructions
were previouslyParking will be enforced on double yellow lines and single yellow lines outside of the
permitted times. Please refer to nearby signage fiarity.
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Phase - (Highlighted in blue)

There will be no yellow lining in this phase, there will be marked bays on roadwagis indicate
where parking is safe and permitteplarking outside of marked baysprohibitedand a PCkhaybe
received ifyou are not parked in a ba¥he marked bays are circled in red in the map to the right
below.

Permits will be issued to each property (apartments only) corresponding to basir A validpermit
must always be displayed as per the relevant signage from PCM that is located on site.

Please note: The 2 visitor bays adjacent to the retail unit at the end of Dyson Drive (circled in yellow)
is demised to the retail unit and aspecificpermit is required to park in this areaThese bays are not
for general use.A PCN may be received if yawe parked in this bay.
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